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Multiple Choice Questions (MCQ’S) 

1.When business firms use eco-friendly method of production, then 

they are performing social responsibilities towards which group? 

(A) Customer 

(B) Employees 

(C) Community 

(D) Shareholders 

2.To ensure fair and regular returns on investment is related to which 

group? 

(A) Customer 

(B) Employees 

(C) Community 

(D) Shareholders 

3.The business firm which fulfils all its social obligations get 

benefitted in the long run, this is related to which feature of cases for 

social responsibility? 

(A) Self interest 

(B) Moral justification 

(C) Social power 

(D) Avoidance of government interference 
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4.Providing fair compensation and safe working conditions, is related 

to social responsibilities towards: 

(A) Customer 

(B) Employees 

(C) Community 

(D) Shareholders 

5.By providing quality products at reasonable price, business is 

fulfilling its responsibility towards: 

(A) Customer 

(B) Employees 

(C) Community 

(D) Shareholders 

6.To promote national integration is responsibility of business towards 

___________. 

(A) Community 

(B) Government 

(C) Employees 

(D) Investors 

7.To protect and assist small-scale suppliers by placing orders with 

them is responsibility of business towards ___________. 

(A) Community 

(B) Government 

(C) Employees 

(D) Suppliers 

8.Making use of eco marks by producing eco-friendly products is a 

role of business in ______________. 



(A) Sales promotion 

(B) Public relations 

(C) Environmental protection 

(D) Resource conservation 

9.To develop faith and trust in business by assuming various social 

responsibilities creates __________ for the business. 

(A) Problems 

(B) Chaos 

(C) Cost 

(D) Goodwill 

10.To design and develop products keeping in mind the needs and 

requirements of the customers is responsibility of business towards 

___________. 

(A) Community 

(B) Consumers 

(C) Employees 

(D) Suppliers 

TRUE OR FALSE: 

11. 

i.The principles derived from social values which guide and govern 

the conduct of businessmen is known as business ethics. 

ii.Discretionary, Legal and Economic are types of responsibilities. 

(A) Both statements are correct 

(B) Both statements are incorrect 

(C) First statement is true, second is false 

(D) First statement is false, second is true 



12. 

i.The business can ensure environmental protection by adopting 

deforestation. 

ii.Sewage disposal is a technique that could be adopted by business 

for environmental protection. 

(A) Both statements are correct 

(B) Both statements are incorrect 

(C) First statement is true, second is false 

(D) First statement is false, second is true 

13. 

i.By giving complete information regarding the financial position of 

the business, the business is being responsible towards its employees. 

ii.By giving best quality of products, the business is responsible 

towards its shareholders. 

(A) Both statements are correct 

(B) Both statements are incorrect 

(C) First statement is true, second is false 

(D) First statement is false, second is true 

14. 

i. Social responsibility requires managers to consider whether their 

action is likely to promote the public good. 

ii. CSR is now mandatory for companies with high turnover. 

(A) Both statements are correct 

(B) Both statements are incorrect 

(C) First statement is true, second is false 

(D) First statement is false, second is true 



15. 

i.By abiding to the various acts and provisions of law, the business 

can avoid government interference. 

ii.Lack of government interference can be fruitful in the long term 

interest of the firm. 

(A) Both statements are correct 

(B) Both statements are incorrect 

(C) First statement is true, second is false 

(D) First statement is false, second is true. 


